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STEP 3

Please enter your
(1) Policy No;

* Liberty Mutual.com | Liberty International | ContactUs | Dewnload | Producer Access
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o= &) Registration Posserim (3) HKID / Passport No.

Please input your Policy Ho. and the first 6 umeric digits inclugdi he first character(s)
Member Section of your HKID / Passport Ho. for Authenticati

For example
(1) Policy No: GHS00001

My LHC Poliey llo. GRSOO001 Plllase retgf® vour Group Medical | Member card

eNewsletter Cert. llo. 12348678
Claims History HKID [ Passport no. el Hong KondWYga123456(T) Input: A12345

m. Passport Ho.o 3456 Input: AB1234
Benefits Offer

(2) Cert. No: ABO0001

Hote: Policy Ho. with 4 digits only needs to add prefix 0 {e.g. Policy No : GHS1234 Input: GHSOT

(3) HKID / Passport No.
e.g. Hong Kong ID: A123456(7),
please input: A12345
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e.g. Passport No.: AB123456,
please input: AB1234
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This is the first time you use the Group Medical Claim Enquiry Services, please provide your
Member Section working email address for verification, You may change the previous provided email address S T E P 4

shown below in case of need.
My LHC

Work Email Address | . .
o - Please enter your e-mail address and click
Claims History ‘S U B M IT’ .

Benefits Offer “You wil receive aur E-service activation emal shortly to the ahove given work email address.

If wou cannot receive the email within one day, you may have provided the incorrect emall address, Please revist
this page to provice proper informstion again.
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Vou will receive an email, please follow the instructions to activate your services,
Member Section

My LHC
ellewsletter S T E P 5

Claims History

Benefits Offer

If fthis is a first time e-mail submission,

a confirmation e-mail will be sent to your
e-mail box. Please click the link provided fo
first time login.

Thank you for being our group medical insured member. You can now have access to enjoy our e-service. Please click the link to register a
Liberty Health Club member to expedite e-service activation.

http:// regi il o gin.jsp2fi A cti; i & IWRKJHEbAIfyqHz 1Umxyq%30%3D &cy=3Tnqsh1k81ZfyqHz 1Umxyq If e_m ai | add ress has bee n provi d ed before’
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Membership e-Service | S 7
1. Personalized Medical Claim Forms for you and your family dependents. Please click for samples : Qutpatient Claim Form p ease g (0} tO te p
2 eClaim Advice : Upon claims settiement, you will receive a claim payment advice via your email.

3. e-Claim Enquiry : You can check your claims visits and claim status online.
For any queries, please contact our Customer Hotline : (852) 2892 3809,
Thank you !
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‘ Registration Ozt STEP 6

Please input your Policy Ho. and the first 6 alphanumeric digits including the first character(s)
Member Section of your HKID / Passport Ho. for Authentication:

Please re-enter your HKID/Passport No.

Lol R v ——rerea— to verify your identity.

.0 Passport Ho.: AB123456 Input: AB1234
elewsletter o ! I

Claime History L Submit |

Benefits Offer

e.g. Hong Kong ID: A123456(7),
please input: A12345

e.g. Passport No.: AB123456,
please input: AB1234
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4. Insurance for Insurance for
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. welcome to Liberty Health Club.

MyLHC Attached please find our persenalised Medical Claim Forms for you and your family dependents.

Please download 1B Outpatient Medical Claim Form / T8 Inpatient Medical Claim Form here and
elewsletter save for future use.
Claims History You will receive another email on your login ID and password. Please safe keep it for browsing

your membership account in our website. For any further queries, please call our Customer Hotline

Benefits Offer .
2892 3809, Thank you !
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STEP 7

Please check your default perso
information. Then, complete the oth
information.

After completion, please tick ‘I Agree’ bo
and click . SUBMIT’_ after reading the Term
& Conditions.

STEP 8




# !
$! % " ‘Liberty
Health Club’ Claim History’. ou may

download your Personalized Claim Forms
well as enjoy the exclusive memberlf

privileges of Liberty Health Club whenevg
you want to!

For any enquiries, please call our Service
Hotline at (852) 2892 3809.




